
How HubSpot automated reference 
checks and saved 18,000 hours a year.



HubSpot’s smarter reference checks.
202

Who is HubSpot
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The challenge.



Automating a traditionally manual, time-
consuming process at scale.
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“Having manual phone calls was not 
sustainable anymore”

Giovanni Villafane

Senior Talent Acquisition Operations Specialist, HubSpot
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Discovery

A tool that slotted cleanly into to the 
Greenhouse ecosystem.
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The solution.



Quick, easy, automated — and robust enough to 
actually gather real insight.
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"It's a tool that just works. Set it and 
forget it. They know it's there, they 
know it does its job correctly."

Giovanni Villafane

Senior Talent Acquisition Operations Specialist, HubSpot
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The results.



Thousands of recruiting hours saved per year, and a 
more validated candidate pool.
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18,000
hours saved.

The bottom line

An intentional way to fight fraud and 
generate signal at scale.
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Smarter hiring intelligence.
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